T impact

RESIDENT GRIEVANCE FORM
Impact Management Group, LLC. | 2961 Decker Drive, Rice Lake, W| 54868

Date:

Name: Building:
Address:
City/State/Zip:

Type of Grievance:  [] Maintenance [ ] Recertification [ ] Lease [ ] Rent [] Other:

[] Another resident:

If this is a maintenance issue, did you call the Community Manager? If not, please do so at

If this is an issue with a resident engaging in illegal activity, did you call the local police? If not, please do so.
Has your grievance previously been reported to management? [ ]Yes [INo When?

To whom?

Please describe your grievance:

What is your desired outcome of this grievance?

Your concerns are very important to us. We will contact you if necessary. Please note, grievances
regarding other residents are anonymous and any action taken is confidential.
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